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 Introduction: 
The creation of a stoma can have a significant impact on a 
patient’s physical and psychosocial wellbeing. Attention to 
the peri-operative optimisation of coping strategies to deal 
with this should be at the forefront of MDT care in both 
emergency and elective cases. We aimed to examine the 
psychosocial impacts of stoma creation as experienced by 
patients in the Mayo University Hospital (MUH) catchment 
area, and to investigate whether patients feel there are 
adequate supports in place to manage these. 

 

Methods: 
A survey was administered to ostomates who benefit from 
outpatient colorectal care in MUH. Respondents were 
asked a range of questions centred on their psychosocial 
experiences and wellbeing since  stoma creation and 
whether they felt community supports for ostomates were 
adequate. Patients were  made aware of a local stoma 
support group and prior knowledge of this investigated.  

Results: 
Of 59 respondents, 36 underwent stoma creation as a 
scheduled elective case (ileostomy / colostomy) and 23 as 
emergency surgery. 75% of elective patients and 65% of 
emergency patients were aware of the stoma support 
group. However, 47% of elective and 52% of emergency 
patients felt the West of Ireland was lacking in support 
structures for patients. with stomas. The majority of 
patients were not put in touch with a mentor but felt they 
would have benefitted from same (75% of elective and 50% 
of emergency). The most frequently reported issue was a 
paucity of pre-operative information regarding living with a 
stoma (47% elective and 65% emergency)(Fig. 1). Regarding 
psychosocial impacts, a number of patients cited loss of self 
esteem and struggles with intimacy post –op (39% of 
emergency and 47% of elective patients) (Fig 2). 
Furthermore, a significant proportion cited 
anxiety/depression as a consequence of stoma creation 
(Fig. 3). Patients overall were comfortable explaining what 
their stoma was to new acquaintances, were now managing 
their stoma with ease, and felt glad to have had their 
procedure. 

Discussion: 
Provision of dedicated ostomy nursing and improved 
ostomy technology has seen improvements in patients’ 
experiences over time. Our results emphasise that 
while ostomates in the West of Ireland are coping quite 
well there were concerns regarding communication of 
sufficient information pre-op and mental health 
struggles post-op. It has long been acknowledged that 
mental wellbeing is a major limiting factor when it 
comes to recovery post surgery and thus optimisation 
of patient coping mechanisms is fundamental. Clinical 
psychology consultation, CBT and peer mentoring 
programmes have all been shown to be effective. 
Social support groups such as that run in Mayo on a 
fortnightly basis  have also yielded positive results 
Since this survey was carried out, to address these 
concerns, the colorectal service in Mayo University 
Hospital have introduced an interactive ERAS 
information booklet which guides the patient through 
their whole surgical experience while encouraging 
them to take charge of their own care. This enhances 
self efficacy; a factor that in stoma patients has been 
suggested as a key to  adaptation. This initiative has 
received regional recognition for its contribution to 
improvement of the patient experience. 

Conclusion: 
In our study, effective communication and information 
provision have been highlighted as key concerns of our 
cohort. A new, interactive, ERAS centred guide for 
patients will enhance patient self efficacy, and positively 
impact their adjustment to life with a stoma. 
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